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6.1 He has raised objection for the extension of service lines from his service

connection VK 45 from his patta land and the lines crossing his lands. This is
against law and his legitimate right over the property is affected becasue of the
laying of the electric lines. There was no written consent by him for using the
exising electric posts erected in his patta lands. The VK 635 service conection has
got a good frontage and the lands belonged to the said Ramalingam the consumer of
VK 635 and there was no need to extend the service from his service connection
line and thus causing litigation now. As per the clause 27(6), it is the responsibility of
the consumer to provide a way leave for extending the service connection.
6.2 The corporation officials failed to check the ownership of electric lines
travelling the lands and hence the extension is a violation of the Act and against
natural justice.
6.3 The Respondents have given wrong statements in their counter statement.
The representation was made vide his letters dated 29.6.2015, 20.7.2015,
15.8.2015 for ;

1) Temporary disconnection for attending to maintenance work of the
motor short circuit.

2) Removal and shifting of the damaged electric posts,

3) Requested to relay the electric posts in a different route after the
construction of the poultry shed.

The posts were so damaged and the inner rods were visible and there was
current leaking during rainy days, Hence, it was requested to remove the electric
posts and relay after some time. The necessary charges payable was assured for

payment by him. But, the AE stated



(a) Cannot be disconnected at any cost.

(b) To submit an application for the shifting of electric posts in the prescribed
form.

(c) The AE has not applied his mind to study his representation to inspect the
place and decide for temporary disconnection, when the mater was
reported as current leakages.

6.4 The Respondents have rightly said that the clause 27(6) is applicable when it
is not a public way and admitted the established law. The way leave /Routing of the
electric lines to the service connection 635 is not a public road or path, it a survey
no.93/3 under the patta no 577 owned by us. Hence, it is applicable in this matter
and hence, several orders of this Hon’ble ombudsman order can be taken in favour
of his petition.

6.5 The clause 27(7) clearly states that the TANGEDCO will not be liable for
these disputes when the consent withdrawn at a later date of execution of the
service connection. Still it is applicable to the corporation to issue a notice to to the
VK 635 consumer to provide a alternative route. The corporation need not defend
the VK 635 consumer.

6.6 The Respondents have not replied his statement of the AEs statement in his
dictating reply statement. Temporary Disconnection cannot be done at any cost
without inspecting the spot when it was reported for electricity leakage. The AE
acted against a consumers right of seeking the offficers help in case of emergency
and in need. He has misused his authority in writing such a statement which is
against the natural justice. The AE cannot act as per his statement and he is liable
to take all precautionary actions in case of leakage of electricity and incase of any

accident. There are procedures for disconnection and reconnection stipulated in the



Act. The AE cannot take the law in his hand, he state that Divisional Officers failed
to issue notice to the VK 635 consumer on reciept of his representation advising him
to look for an alternative routing since there is a genuine reason for temporary

disconnection.
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29(5), 29(6) mmid 29(18) oy Sweumenm gy M 6w Gmedr.

“ 29 Service Lines :

XXXX  XXXX XXXX

XXXX  XXXX XXXX

(5)The consumer shall provide free of cost to the Licensee adequate land/space in his/her
premises as may be considered necessary by the Engineer and afford all reasonable
facilities for bringing in not only cables or overhead lines from the Licensee’s system for
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servicing the consumer but also cables or overhead lines connecting other consumers. The
land/space should be at a location near the entrance to the premises and should be easily
accessible to Licensee’s officials for inspection.

(6) The Consumer shall permit the Licensee to install all requisite equipments such as
Transformers, switchgears, meters etc., and to lay necessary cables or overhead lines and
fo provide connections thereto on the consumer’s premises and shall also permit the
Licensee to extend supply to other consumers through the cables, lines and equipments
installed in the consumer’s premises, provided that supply to the consumer in the opinion of
the Engineer is not thereby unduly affected.

XXX XXX XXX

XXX XXX XXX

(18)The Licensee will also have the right to use the service line for supply of electricity to any
other person.”
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5. Miscellaneous charges
XXX XXX XXX
(6)Service / line, structure and equipments shifting charge

(1) The cost of shifting service / line, Structure and equipments shall be borne by the
consumer. The consumer shall pay the estimated cost of shifting in advance in full. The copy of
the estimate shall be given to the consumer. The shifting work will be taken up only after the
payment is made. The estimate will cover the following:

(i) Materials dismantled in the old site and reusable shall be used in the new site as far as

possible.
10% of the present value of the dismantled and reusable materials towards charge for
dismantling and charges for loading, unloading, transport to the new site/store.
(iiij) Cost of the new materials required for the shifting work.
(iv) Add 5% of the cost of new materials towards loading, unloading and transport to new site.
(v) Add 10% of the present value of all the materials to be erected in the new site towards erection
charges.
(vi) 5% of the present value of retrievable scrap materials towards transport charges.
(vii) Due credit shall be given to the consumer /applicant as below but however limited to the total
estimated cost of new work:

(a) Book value /written down value subject to a minimum of 20% of the cost of retrievable

and reusable materials but not used in the new site.
(b) Scrap value on the retrievable but not reusable materials at not less than 10% of its
original value.

(viii) After completion of the work a revised estimate shall be prepared with a copy to the consumer
based on the actual cost of materials, loading, unloading, transport and erection charges. If the
original estimate cost is more than the revised estimate, the balance shall be refunded to the
applicant/consumer within 3 months. If the original estimate cost is less than the revised estimate, the
difference shall be collected from the applicant/consumer.

(2) Temporary dismantling and re-erection or shifting of a service connection within the same
premises necessitated due to remodeling of premises will be carried out on payment of the
required charges for the same.

(3) Shifting of an existing service connection involving change in door number or sub-door
number or survey field number, shall be considered as a new service connection only.

No shifting of an existing service connection is permissible unless all arrears in the service
connection are paid, if so demanded by the Licensee.
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